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Forgot Network Username or Password 
 
This is the login you use for Kronos/personal blue valley e-mail & eTrition 
 
If anyone has forgotten their user name: 
 
To determine someone’s username: 
 Open a new e-mail in Outlook 
 Click the ‘To…’ button 
 Enter last name and find person 
 Look at the e-mail address: User name is everything before the @ sign 
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Reset your forgotten Password with SSPR-text message 
 
If you setup your SSPR verification to use a text message:  
 

a) Must have your mobile phone. 

b) Open Internet browser and use Self-Service Password Reset (SSPR) either on your 

phone or on BV computer 

 (use one of the internet addresses below) 

https://passwordreset.microsoftonline.com/  

http://aka.ms/sspr  

 

When prompted: 

a) Enter your blue valley e-mail address  

b) Enter the characters shown in next box to verify you are not a robot. 

c) Click Next button 

d) Choose text my mobile phone 

e) Enter your mobile phone number (including area code) 

f) Click Text button 

g) You will receive a text message with a verification code:  

Enter the code into box on SSPR page on either your phone or computer screen 

h) Click Next button 

i) Enter your new password twice (must be at least 8 digits long and have at least 

one Capitol letter, at least one lower case letter and at least one number) 

j) Click Finish button 

k) Your password is changed -Log into computer with your new password. 
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Reset your forgotten Password with SSPR-Security questions 
 
If you setup your SSPR verification to use security questions:  
 

a) Open Internet browser and use Self-Service Password Reset (SSPR) either on your 

phone or on BV computer 

 (use one of the internet addresses below) 

https://passwordreset.microsoftonline.com/  

http://aka.ms/sspr  

 

 

When prompted: 

a) Enter your blue valley e-mail address  

b) Enter the characters shown in next box 

c) Click Next button 

d) Choose security questions 

e) Answer questions 

f) You will receive a verification code:  

Enter the code into box on SSPR page 

g) Click Next button 

h) Enter your new password twice (must be at least 8 digits long and have at least 

one Capitol letter, at least one lower case letter and at least one number) 

i) Click Finish button 

j) Your password is changed -Log into computer with your new password. 

 

 
 

 
 


